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Where Great Floors Begin

August 4, 2006

Mr. Len Perkins

Impax Technology Group
431 Ohio Pike

Suite #312

Cincinnati, OH 45255

Dear Len,

The Pro Series KoolGlide System is a revolutionary system for making high quality seams. This seaming
technology is doing today, what the conventional iron did for the hand sewing era of yesterday.

This space age seaming technology has taken seaming carpet to a simplicity like never before. Once the
installer has been trained and certified to use the Pro Series KoolGlide System there is no mess and
virtually no chance of error.

Difficult carpet repairs have now been made simple. The carpet installer can reactivate the seam or patch
directly from the face of the carpet without having to remove all the furniture from a room and pull up the
carpet back to the seam, then melt all the conventional seaming tape off the back of the carpet and remake
the seam.

During a carpet installation industry training class all the trainees chose the Pro Series KoolGlide System
over a conventional iron due to the fact that there is no odor or smoke, no heat distortion damage to the
carpet fibers or backings and no possibility of burns to the installers hands. Also, when the installers used
Koolsticks Thermoplastic Seam Sealer in conjunction with the Pro Series KoolGlide System, it virtually
eliminated seam peaking. The Pro Series KoolGlide System has three settings for different carpet
thicknesses, there is also a double stick tape for direct glue down and double stick installations and a
utility tape for many other general fastening applications.

Because of the advancement in today’s technology, the Pro Series KoolGlide System has taken the craft
of professional carpet installation to a whole new level.

Sincerely,

James Mullins
Manager Field Technical Services
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