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Where Great Floors Begin

December 15, 2008

Mr. Len Perkins
Impax Technologies
431 Ohio Pike

Suite #312

Cincinnati, OH 45255

Dear Len,

The KOOLGLIDE system has not only revolutionized the carpet industry but we are beginning
to use this technology on the hard surface side of our business. Because of the advancement of
this technology and the development of the KOOLGLIDE utility tape, on installation of
hardwood, the installer will no longer have to face nail or direct glue his starting row. This
system allows the starting row to be utilized almost immediately instead of costly down time
waiting for adhesivesto bond. The utility tape can also be used for board replacement on
hardwood.

On laminate install ations, this technology has allowed us to no longer disassembl e the flooring to
replace boards that are damaged during or after installation. Thisisabig cost saving in no
longer having to move furniture to disassemble afloor for repair. This system allows usto
remove only the damaged board or boards for replacement.

We are also beginning to use thistool for photo shoots for campaign add magazines with ceramic
and porcelaintile. This system allows usto permanently or temporarily install and removetile
for placement in photo shoots.

We fedl this new technology is revolutionizing anew trend in hard surface, laminate, ceramic
and porcelain tile installations. We appreciate your continued support in supplying materials to
our industry for development and testing.

Sincerely,
James Mullins

Installation Manager
Shaw Industries, Inc.



